Frequently Asked Questions
1. How do I remember what charity partner I signed up with?
Check the upper left hand corner of your app for the charity name in red. If it is
a general account it might just say a specific county name. You can view all
charity partners on our website: www.doitlocalfundraising.com. General
Accounts are marked with a *.

2. How to register a prepaid membership code?
Enter your unique code at www.doitlocalapp.com as the fundraising key
online. (Yes! You can use your phone’s web browser to register! Online
registration takes about 1 minute. After you register online, you can download
the app onto your smart phone and log in using your email address and
password that you created during registration. After your initial log in, you will
stay logged in!

3. Can I use a deal more than once?
This varies by deal. Please read the fine print. Some deals are on-going
(with a 24 hour lockout period between uses). Other deals are one-time
use only.

4. Can I keep track of my savings?
Yes! In the app: Click your name in the upper right corner of the app to view
your profile which includes a savings calculator. You can also view the savings
calculator by logging in to your account online at www.doitLOCALapp.com

5. What should I do if a merchant doesn't honor my Do It Local
deal?
Ask for the owner or general manager and show them the
deal. Sometimes the owner signs up with Do It Local but does not inform
the employees of the new offer. Other times, employees are new and
unaware of all the programs their employer participates in. However, if
you leave and your deal was not honored – please contact your area
developer. You can find a list of are developers here
https://www.doitlocalfundraising.com/about/meet-the-team/

6. How do I run a Do It Local fundraiser?
We love to help as many nonprofits, club sports teams, booster clubs, and more local organizations as possible. Get
started by simply filling out this form: https://www.doitlocalfundraising.com/apply-as-a-charity-partner/ or
contacting your Area Developer Directly. You can find your Area Developer on this website:
https://www.doitlocalfundraising.com/about/meet-the-team/. Please note that some of our areas have a long
waiting list for Charity requests so be patient after completing the form.

7. How do I renew my membership?
Email reminders will be sent about 6 weeks prior to your membership expiring with easy renewal instructions.
Make sure you read our monthly emails for fun events, giveaways, and loyal local announcements!

8. Can my business participate in the Do It Local fundraising app?
Yes! As long as you are a locally owned business in one of our growing areas. To get started, simply complete this
form: https://www.doitlocalfundraising.com/apply-as-a-local-business-partner/

9. How can I suggest a business to partner with Do It Local?
We would love to hear from you! Simply fill out this form and note that you are a Do It Local member that is
suggesting this particular business. Click here: https://www.doitlocalfundraising.com/apply-as-a-local-businesspartner/
Or you can also send an email directly to your Area Developer. Click here to see
who that is: https://www.doitlocalfundraising.com/about/meet-the-team/

10. Can I search for merchants on the app?
Yes – at the top of the deals page you will see a search field. You can also search
by city or zip code if you are planning a night out.

11. Can I use my Do It Local App membership to access other
counties' deals (as neighboring counties open up)?
Yes - you will see new counties listed as a separate deal category at the bottom of
the deal page in your app. Make sure you have your push notifications turned on
& that you subscribe to your areas email newsletter so that you are the first to
know when neighboring counties are available to you!

12. Will Do It Local be opening in other areas?
Yes! If you have a nonprofit or business in another area please contact us directly
to get a timeline of when we will be entering your area.
Local@doitlocalfundraising.com. We are actively looking for Area Developers to grow our movement. Area
Developers must have a passion for their community & understand the importance of supporting locally owned
businesses.
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